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myCigna.com®

Your online home for assessment tools, plan management, medical updates and much more:

e Find in-network doctors, dentists and e Access a variety of health and wellness
medical services tools and resources
e View, print and email ID cards e Receive alerts when new plan

_ documents are available
e Review your coverage

e Manage your home delivery
prescription orders? or talk with a
pharmacist

e Manage and track claims, account
balances and deductibles

e Compare cost and quality information

: e Use the Price a Medication feature
for doctors and hospitals

to explore medication costs3

[ @ Download the myCigna® app and access your account.?!

For illustrative purposes only.
1. Applonline store terms and mobile phone carrier/data charges apply. Actual myCigna® features may vary depending on your plan and individual security profile.

2. [Not all plans include home delivery as a covered pharmacy option. Please log in to the myCigna® app or website, or check your plan materials, to learn more about the pharmacies in your plan’s network.]
3. [Prices shown on myCigna® are not guaranteed and coverage is subject to your plan terms and conditions. Visit myCigna® for more information.]
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Virtual care!

MDLIVE |

w

Primary Care

Preventive care, routine care
and specialist referrals

e Preventive care checkups/
wellness screenings available at
no additional cost?

Prescriptions available through
home delivery or at local
pharmacies, if appropriate

Receive orders for biometrics,
blood work and screenings at
local facilities3

Behavioral Care

Talk therapy and psychiatry
from the privacy of home

Access to psychiatrists and
therapists

Schedule an appointment that
works for you

Option to select the same
provider for every session

Care for issues such as anxiety,
stress, grief and depression

Urgent Care

On-demand care for minor
medical conditions

e On-demand 24/7/365, including
holidays

Care for hundreds of minor
medical conditions

A convenient and affordable
alternative to urgent care
centers and the ER

Prescriptions available, if
appropriate

Cigna Healthcare has partnered with MDLIVE® to offer a comprehensive suite of convenient virtual care options —
available by phone or video whenever it works for you.

Dermatology*

Fast, customized care for skin,
hair and nail conditions — no
appointment required

e Board-certified dermatologists
review pictures and symptoms

Care for common skin, hair and
nail conditions including acne,
eczema, psoriasis, rosacea,
suspicious spots and more

Diagnosis and customized
treatment plan, usually within
24 hours

Cigna Healthcare provides access to virtual care through national telehealth providers as part of your plan. This service is separate from your health plan’s network and may not be available in all areas or under all plans. Referrals are not

required. Video may not be available in all areas or with all providers. Not all preventive care services are covered, refer to plan documents for complete description of virtual care services and costs. Virtual primary care through MDLIVE is only
available for Cigna Healthcare medical members aged 18 and older.

For customers who have a non-zero preventive care benefit, MDLIVE virtual wellness screenings will not cost $0 and will follow their preventive benefit.
Limited to labs contracted with MDLIVE for virtual wellness screenings.

Virtual dermatological visits through MDLIVE are completed via asynchronous messaging. Diagnoses requiring testing cannot be confirmed. Customers will be referred to seek in-person care. Treatment plans will be completed within a maximum

of 3 business days, but usually within 24 hours.
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Cigna Healthy Rewards® Program:

Get discounts on the health products and
programs you use every day, including:

Weight management and nutrition

& Alternative medicine
0

) Vision and hearing care

=\ Fitness memberships and devices

(@)
% Yoga products and virtual workouts

-_

. Healthy Rewards programs are NOT insurance. Rather, these programs give a discount on the cost of certain goods and services.
The customer must pay the entire discounted cost. Some Healthy Rewards programs are not available in all states and programs
may be discontinued at any time. Participating providers are solely responsible for their goods and services.
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Omada- for Cigna Healthcare

Omada is a digital lifestyle change program focused
on building healthy, long-lasting habits.

e Designed to help you lose weight, gain energy and reduce the risks
of type 2 diabetes and heart disease

e Surrounds you with the tools and support you need to make lasting,
meaningful changes to the way you eat, move, sleep and manage
stress — one small step at a time

e Teaches healthy habits — guided by interactive online lessons and
support groups, professional health coaching and a digitally
connected scale

e Receive the program at no additional cost if you or your covered
adult dependents are enrolled in the company medical plan offered
through Cigna Healthcare®, are at risk for type 2 diabetes or heart
disease, and are accepted into the program

1. The Omada® program is administered by Omada Health, Inc., an independent third-party service provider. Cigna Healthcare does not
endorse or guarantee the products or services of any third parties and assumes no liability with respect to any such products or services.

Y
\\"'

> 0o

CI gna Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution
healthcare limited solely to authorized personnel. © 2023 Cigna Healthcare.




Cigna Healthy Babies

Available at no additional cost to you, Cigna Healthy Babies supports you throughout
your pregnancy journey — and works to keep you and your baby healthy.

You'll get: You’'ll learn how to:

e A downloadable guide to help you learn about important
pregnancy topics, including prenatal care, exercise, stress
and depression

e Plan for a healthy pregnancy
Monitor your pregnancy week by week

e 24/7 telephone access to a maternity specialist Prepare for labor and delivery

e Access to information on the myCigna® website or from the Care for your new baby

Cigna Healthy Pregnancy® app!

e Personalized support from a case manager if you're
hospitalized during pregnancy or if your baby is in the NICU

[ I 4 For more information about Cigna Healthy Babies, just call the number on your ID card.

1. The app is for educational purposes only. Medical advice isn't provided. Don't use information in this app to diagnose yourself. Always check with your health care provider for information about examinations, treatment, testing, and care
recommendations. In an emergency, dial 911 or visit the nearest emergency room. App/online store terms and mobile phone carrier/data charges apply.
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IdentityForce*

Monitor, alert, and fix Proactive protection and restoration

Identity theft impacts both the financial and emotional e Credit monitoring and tracking
well-being of victims.
e Bank and credit card activity alerts

That’s why Ci(%na Healthcare teamed up with e Fraud monitoring
IdentityForce™ to offer its services as part of your medical _ e
coverage at no additional cost.! The identity theft e Credit report monitoring
protection provides monitoring, alerts, and restoration

) e Credit score simulator
services.

e Restoration services

e Identity theft insurance

1. The program and services are provided by an independent company/entity and not by Cigna Healthcare. Program
and services are subject to all applicable program terms and conditions. Program availability is subject to change.

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute.
Use and distribution limited solely to authorized personnel. © 2023 Cigna Healthcare.




Emotional well-being resources

When your challenges are large or small, Cigha Healthcare is here to connect you with solutions.!

Emotional health:

e Three face-to-face visits with a licensed behavioral health
provider in our employee assistance program (EAP) network

e Live chat with an EAP advocate
e Unlimited telephone counseling

e Access to work/life resources and self-service tools
on myCigna.com

Legal services: Services include a 30-minute consultation with a
program attorney for civil, personal/family, and Internal Revenue
Service (IRS) issues, with 25% off select fees if the program
attorney is retained.

Financial services: Get 25% off tax preparation
and a 30-minute complimentary phone consultation with a
financial specialist on debt counseling, student loans and more

Identity theft support: Support includes a 60-minute
consultation with a fraud resolution specialist who can help
with identity theft recovery and how to protect yourself in the
future

1. Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from your health plan benefits and do not provide reimbursement for financial losses. Customers are required to pay the
entire discounted charge for any discounted legal and/or financial services. Legal consultations related to employment matters are excluded. Additional restrictions may apply. Program availability may vary by plan type and location, and are not

available where prohibited by law.
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Cigna One Guider

Cigna One Guide helps you make informed choices and get
the most from your plan, offering personalized support to help
you stay healthy and save money.

During enrollment, we’re just a call away to help:

e Answer questions about the basics of coverage for
medical plans and products

e Identify the types of health plans available to you to
help you choose the one that best meets your needs

e Find out if your doctors are in network to help you avoid
unnecessary costs

e Get answers to any other questions you may have about
the plans or provider networks available to you
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Health Information Line

Call the number on your Chat via myCigna.com® website or
ID card, 24/7/365 app Mon-Fri 9:00 am - 8:00 pm EST?
e Offers access to a trained clinician! to help you e Provides suggestions for online tools or local resources
determine when and where to get treatment for to help support your physical and mental health needs
immediate health care needs
e Provides guidance and education about both specific e Delivers access to audio health library (both in English
health concerns and general health topics and Spanish), as well as podcasts

1. These health advocates hold current nursing licensure in a minimum of one state but are not practicing nursing or providing medical advice in any capacity as a health advocate.
2. Excluding holidays.
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Travel Benefit
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Your employer will provide
details of your plan’s

available travel benefits. You'’ll contact Cigna Customer Service

at the number on the back of your
Cigna ID card to request a travel

Il)) _ Q % authorization and start the process.

The Cigna Customer Service Advocate
will provide education and guidance
on travel benefit coverage and

| process, and submit your request.

A Cigna Travel Advocate will contact
you once your travel request is finalized
and guide you through next steps.

How to access
& use your plan’s
travel benefits

Q—-1

| —— e |
After you travel to receive care, you will
complete and submit an expense form
You will be reimbursed with the original itemized receipts from
for eligible travel services transportation and lodging expenses

under your benefit plan. incurred for the covered health plan services.

Al Cigna products and services are provided exclusively by or through operating subsidiaries of Gigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company, Gigna
Health Management, Inc, Evemorth Behavioral Health, Inc. and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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You cannot open an HSA if, in addition to coverage under an HSA-qualified High Deductible Health Plan ("HDHP"), you are also covered under a Health Flexible Spending Account (FSA) or an HRA or any other health coverage
that is not a HDHP. The HSA provider and/or trustee/custodian will be solely responsible for all HSA services, transactions and activities related thereto. Neither your employer nor Cigna is responsible for any aspects of the HSA
services, administration and operation.

Rates will vary by plan design. Coverage is subject to any applicable plan deductibles, copay and/or coinsurance requirements. Product availability may vary by location and plan type and is subject to change. All group health
insurance policies and health benefit plans have exclusions and limitations. For costs and details of coverage, see your enrollment materials. The information in this presentation summarizes the highlights of your plan. For a
complete list of both covered and not covered services, including benefits required by your state, see your employer’s group insurance certificate, summary plan description or group service agreement — the official plan
documents. If there are any differences between the information in this presentation and the plan documents, the information in the plan documents takes precedence.

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company (Bloomfield, CT.) (CHLIC), Connecticut General Life
Insurance Company, Evernorth Care Solutions, Inc., Evernorth Behavioral Health, Inc., Evernorth Behavioral Health of CA, Inc., Evernorth Behavioral Health of TX, Inc., Accredo® Health Group, Inc., Express Scripts, Inc., ESI Mail
Pharmacy Service, Inc., Express Scripts Pharmacy, Inc., Tel-Drug, Inc., Tel-Drug of Pennsylvania, L.L.C., Cigna Onsite Health, LLC, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service company
subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida,
Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of lllinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, Inc.,
Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (CHC-TN), and Cigna HealthCare of Texas, Inc. In Texas, Open Access Plus and LocalPlus plans are considered Preferred Provider plans with
certain managed care features, and Open Access Plus IN and LocalPlus-IN plans are considered Exclusive Provider plans with certain managed care features. “Accredo ®” refers to Accredo ® Health Group, Inc. Policy forms: OK -
HP-APP-1 et al., OR - HP-POL38 02-13, TN - HP-POL43/HC-CER1V1 et al. (CHLIC); GSA-COVER, et al. (CHC-TN). “Accredo®” is a trademark of Express Scripts Strategic Development, Inc. The Cigna Healthcare name, logo,
and other Cigna marks are trademarks of Cigna Intellectual Property, Inc. All pictures are used for illustrative purposes only.
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